
MONTANA PUBLIC HEALTH LABORATORY 
Laboratory Services Bureau 

800-821-7284 
 

Critelli Courier Service received the new contract for both routine and emergency pickups of specimens of 
public health significance. Critelli will transport specimens from designated healthcare facilities around the 
state to the Montana Public Health Laboratory for testing.  
 

Below you will find the courier locations with pickup times. The times reflected in this schedule are the earliest 
the courier will arrive. Please have all specimens ready by the designated time.  
 

If a sample/specimen must be delivered on an emergency basis, outside of regular pickup arrangements, 
please contact the MTPHL at 800-821-7284 to arrange for pickup. Critelli will provide emergency pickup 
service within two (2) hours plus reasonable travel from time of notification. Remember that suspect Category 
A specimens/isolates must be packaged as Category A agents. 
 

Courier Routine Pick-up Locations    Critelli Courier Service 

CITY  FACILITY  WEEKDAY PICK UP TIME  SUNDAY PICK UP TIME  

Billings  
2800 10th Avenue No 

Billings Clinic Laboratory  4:30 pm 11:15 am 

Billings  
1233 North 30th 

St. Vincent Healthcare  5:00 pm 11:30 am 

Bozeman  
915 Highland  

Bozeman Health 7:45 pm 2:15 pm 

Browning  
760 N. Piegan Street  

Blackfeet Community 
Hospital  

11:15 am 11:15 am 

Butte  
400 South Clark  

St. James Community 
Hospital  

5:00 pm 3:45 pm 

Crow Agency  
Hwy 212  

Indian Health Service  2:00 pm No Sunday pickup  

Great Falls  
1101 26th St. South 

Benefis Healthcare – East  4:30 pm 4:30 pm 

Havre  
20 13th Ave. West 

Northern Montana Hospital  2:30 pm 2:30 pm 

Kalispell  
310 Sunny View Lane  

Kalispell Regional Medical 
Center  

12:15 pm 11:00 am 

Lame Deer  
100 Cheyenne Ave  

Indian Health Service  1:00 pm  No Sunday pickup  

Livingston  
320 Alpenglow Lane 

Livingston Healthcare  7:00 pm 1:15 pm 

Miles City  
2600 Wilson  

Holy Rosary Healthcare  1:00 pm No Sunday pickup  

Missoula  
2827 Fort Missoula Rd  

Community Medical Center  2:00 pm 2:00 pm 

Missoula  
500 West Broadway  

St. Patrick’s Hospital  2:30 pm 2:15 pm 
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